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CEU Management

1. Go tohttp://www.fincert.org/portalhtmh nd s el ect t he
Management Portal o | ink.

o & F fincert.org D b
{3 Favorites i.;, & | Free Hotmall & | RealPlayer & - @ Calendar Page & Customize Links @ | Windows %2 Windows Marketplace € | Windows Media
25| - | @& Portal Applications (€ Center for Financial Certi... ¢
Center
m— for
Certifications® Web Portal Login
Training You Can Trust

INUING EDUC

Certification Web Portal

Velcome to the Center for Financial Certifications” Certification Web Portal. The links, documents and forms found eon this page will help

Applicants, Cerificantz and the crganizations that employ them navigate cur certification process.

Portal and Pre-Screening Questionnaire

Voluntary Pre-Screening Questionnaire. Thiz form is for the convenience of potential Applicants and their employers to determing if

Applicantz meet cerification reguirements prior to the payment of any fees, which are nen-refundable and non-tranzferrable. This

guestiennaire iz not reguired but itz completion iz 2trongly encouraged.

Certification Management Portal. Thiz link connects Certificants to the enline platform used to manage CFC certificationz. Uze thiz
link for Application, Examination Scheduling, CEU Reporting and Renewal. For instructions on how to use thiz portal, pleaze zee the

Certification Managesment User Manuals below.

Policies

Certification Policies and Standards. This document governs the overall policies, =tandards and reguirements for certification.

{Updated 06-24-2011)

Procedures

hittp: s, igttesting. com)

2|Page Copyright ISO-Quality Testing 2011

N


http://www.fincert.org/portal.html

ISO-QUALITY

TESTING,INC

GLOBAL COMPUTERIZED EXAMINATION SOLUTIONS

2. 0Once on the 1@ home page you will select the fifth option Candidate
Record Management.

ISO-QUALITY
TESTING INC

Welcome
to the
IQT Computer Based Testing Network

m Start an Exam

» Exam Registration

» FProctor Administration

» Rate an Exam

» Candidate Record Management
» Rater Administration

@Caopyright 2011 - All Rights Resanred.
150 Quality Testing, Inc. - An SMT 'Sister’ Company
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3. Please entgyour 1QT UserlD and Password

CANDIDATE RECORD MANAGEMENT

Welcome to Candidate Record Management

.
ﬁ Login "?\ﬁ
9%

User ID; | |

Password: | |

If you do not have a login, click Register.
If you have misplaced your login, please call IS0 Quality Testing at 866-773-1114.
Maote that your password must be entered with the correct case.

TESTING, INC
EEES IS0 Qua ‘

4]Page Copyright ISO-Quality Testing 2011
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4. Once logged in you wikkelect the Certification tab. This will bring up
all of your certifications that you have. tate the Certificate that you

would | i ke to add CEUOG6s to

Uni t o

SMT

w

Solutions through Innovatio

Welcome Center for Financial Certifications, Lisa Lukas

Candidate Record Management: @smt_L128g @smt_128g

Click on the Certification tab.
T E———

| Candidate | Application | Certification

m Activity | Audit | Email History | Notes |

and

) Export to Excel ¥ Refresh

| Certificate ‘ Status ‘ Print | Cert ID ‘ Issued ‘ Expires ‘ Renew From ‘ Renew Ta

CEU

4 Certified Personal Finance Counselor (CPFC) Renew Mow @.l CPFC el : :
@ DD a Continuing Education Unit Click on the green + button to
: add a CEU.
Buvidet Pravider udit
Code N

9/30/2011

Delete
./' 1202000031 SkillPath Managing Emotions and Thriving Under Pressure 12/13/2010 | General | 6.00 X
/1202600051 FPCEU Maney & Ethics for Mental Health Proffessionals 12/8/2010 Ethics 2.00 X
/. 1200300301 NTI HO?SE Effective Group and Telephone Foreclosure Counseling 10152000  General | 12.00 X
‘ Strategies
5 | Page Copyright ISO-Quality Testing 2011
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5. From the drop down box, select the CEU that you have earned.

I, SMCCEST, Com) Candidarerecordmanademe. . . | |

'~ S h d < select provider =
~ Chroeaer ACCP 2010 ACCPros Conference Ethics
S M T Solu| arcre 2011 AFCPE Annual Conference Ethics
Welcome Center for Finan| AICCCA 2011 AICCCA 18th Annual Conference (Winter) Ethics
Candidate Record Mar} CFC Ethics for Financial Counselors Ethics
candidate Apy CFCEthics for Finandial Counselors (Webinar}* Ethics otes
@JE}(portto Excel | CFC Ethics for Financial Educatars Ethics | |
CFC Ethics for Financial Educators in Personal Finance (Webinar)* Ethics
|
| Certificate — = | aene|  Drop down box to
CFSW Certified Financial Sacial Woaorker Ethics h h CEU
i choose the ou
Certified Person FPCEU Maney & Ethics for Mental Health Proffessionals Ethics /2011 3/31/ y
Counselor (CPF(J
Fred Pryor Business Ethics: How to Tackle Everyday Business Decisions Ethi / have earned
Provider to Protect Your Organizations Credibility Ies CEU
Code IFL 2011 Annual Conference on Financial Education Ethics T A
Y./f."-. e X :_'-.lnl: A CHlire o T rvnmenlioe Teciine Tlmlina [ @ DAUdit CEU

Pravider:

< select provider >

Provider Code: | |

CEU Type: | < select » | - | CEU Value: l:l Date Earned: I:l

_/' 1202000031 SkillPath Managing Emotions and Thriving Under Pressure 12/13/2010 General .00 b9

*

rd 1202600051 FPCEU Money & Ethics for Mental Health Proffessionals 12/6/2010 Ethics 2.00

X

MTI HO252 Effective Group and Telephone Foreclosure Counseling
Strategies

*

& 1200300301 10/15/2010  General 12,00

6 | Page Copyright ISO-Quality Testing 2011
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6. Once you have verified the CEU information is correct, enter iddhe
that you earnedthe CE@Dnce Date has been ent ¢

N Schroeder Measurement Technologies

SMT Solutions through Innovations

Welcome Center for Financial Certifications, Lisa Lukas
Candidate Record Management: @smt_L128g @smt_128g
| candidate | application | Certification | ExamActwity | Aucit | Emailmistory | motes |
) Export to Excel g Refresh
| Certificate | Status | Print | Cert ID | Issued | Expires | Renew From ’m
Certified Personal Finance . X X .
Counselor (CPFC) Renew Maw @ CPFC 10144449 9/20/2009 9,/30/2011 8/31/2011 Enter n the
Provider Provider Date CEU CEU date that yOU
Cade Earned Type Value earned the CEU

X Cance

| CFC Ethics for Financial Counselars (Webinar)*
ode: 1200100081 |

Pravig
CEUT [ Ethics | -] ceuvaie: Date Eamned:  [12/21,2011)] :
_/' 0031 SkillPath Managing Emations and Thriving Under Pressure 12/13/2010 General .00 x
2 1 FPZEU Money & Ethics for Mental Health Proffessionals 12/6/2010 Ethics 2.00 X
Once CEU 24:;[3:;(;?;2 Effective Group and Telephone Foreclasure Counseling 10/15/2010 Ceneral 12.00 ®

information is
entered, select

llsave” J
.

7 | Page Copyright ISO-Quality Testing 2011
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7. 0Once the CEU is saved, you will be brought back to the screen where
CEUO s

y OuU can enter mor e

N Schroeder Measurement Technologies

SMT

Solutions through Innovations

f

Welcome Center for Financizl Certifications, Lisz Lukas
Candidate Record Management: @smt_L128g @smt_128g
Record successfully inserted
| candigate | application | cCentification | Examactvity | Auait | EmailMistory | motes |
) Export to Excel ¥ Refresh
| Certificate | Status | Print | Cert ID | Issued | Expires | Renew From Renew To
F Certified Personal Finance Counselor (CPFC) Renew Mow @ CPFC 10144449 9/20/2009 9,/30/2011 5/31/2011 9,/30/2011
CEU QADD a Continuing Education Unit
E’;’;iede’ Pravider E:rt:e B %Epue S::ie Audit | Delete
_/‘ 1200100081 CFC Ethics for Financial Counselors (Webinarj* TA/2011 Ethics 2.00 F.4
/1202000031 SkillPath Managing Emations and Thriving Under Pressure 121372010 General 6,00 A
_/' 1202600051 FPCEU Maney & Ethics for Mental Health Proffessionals 12/6/2010 Ethics 2.00 x
-/, 1200300301 SN;I;IEI;C;E:SE Effective Group and Telephone Fareclosure Counseling 10/15/2010 seneral 12.00 x

8|Page
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Renewal Process

1. Go tohttp://www fincert.org/portal.htmband select thé&Certification
Management Portalink.

o & F fincert.org D b
{3 Favorites i.;, & | Free Hotmall & | RealPlayer & - @ Calendar Page & Customize Links @ | Windows %2 Windows Marketplace € | Windows Media
25| - | @& Portal Applications (€ Center for Financial Certi... ¢
Center
m— for
Certifications® Web Portal Login
Training You Can Trust

INUING EDUC

Certification Web Portal

Velcome to the Center for Financial Certifications” Certification Web Portal. The links, documents and forms found eon this page will help

Applicants, Cerificantz and the crganizations that employ them navigate cur certification process.

Portal and Pre-Screening Questionnaire

Voluntary Pre-Screening Questionnaire. Thiz form is for the convenience of potential Applicants and their employers to determing if

Applicantz meet cerification reguirements prior to the payment of any fees, which are nen-refundable and non-tranzferrable. This

guestiennaire iz not reguired but itz completion iz 2trongly encouraged.

Certification Management Portal. Thiz link connects Certificants to the enline platform used to manage CFC certificationz. Uze thiz
link for Application, Examination Scheduling, CEU Reporting and Renewal. For instructions on how to use thiz portal, pleaze zee the

Certification Managesment User Manuals below.

Policies

Certification Policies and Standards. This document governs the overall policies, =tandards and reguirements for certification.

{Updated 06-24-2011)

Procedures

hittp: s, igttesting. com)
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http://www.fincert.org/portal.html

ISO-QUALITY

TESTING,INC

GLOBAL COMPUTERIZED EXAMINATION SOLUTIONS

2. 0nce on the IQT home page you will select the fifth option Candidate
Record Management.

ISO-QUALITY
TESTING INC

Welcome
to the
IQT Computer Based Testing Network

m Start an Exam

» Exam Registration

» FProctor Administration

» Rate an Exam

» Candidate Record Management
» Rater Administration

@Caopyright 2011 - All Rights Resanred.
150 Quality Testing, Inc. - An SMT 'Sister’ Company
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3. Please entgyour IQT UserlD and Password

CANDIDATE RECORD MANAGEMENT

Welcome to Candidate Record Management

.
ﬁ Login "?\ﬁ
9%

User ID; | |

Password: | |

If you do not have a login, click Register.
If you have misplaced your login, please call IS0 Quality Testing at 866-773-1114.
Maote that your password must be entered with the correct case.

TESTING, INC
EEES IS0 Qua ‘

11| Page Copyright ISO-Quality Testing 2011
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4.0nce |l ogged in to your patifonde,t g
the status you will see either AR
h

5l f you see fiRenew Nowo, select t

SMT

Solutions through Innovatio

Welcome Center for Financial Certifications, Lisa Lukas
Candidate Record Management: @smt_L127b @smt_127a
| Candidate | application | centification | Examactvity | Audit | Emailmistory | notes |
niJExportto Excel ¥ Refresh
| Certificate | Status | Print | Cert ID |Issued | Expires | Renew From | Renew To
4  Certified Personal Finance Counselor (CPFC) Renew Mow ﬂ CPFC 10143043 12/10/2010 | 12/10/2012 | 11/10/2011 12/10/2011

CEU QADD a Continuing Education Unit

‘ Provider Code Provider ‘ Date Earned | CEU Type | CEU value ‘ Audit ‘ Delete

»

# | 1000200021 ACCP 2010 ACCPros Conference 11/15/2011 Ethics 1.00 x

12|pPage Copyright ISO-Quality Testing 2011
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6.1 f this screen

retaking the examination.

VEILDTIE WL T Filgl wEiLndndiz, Liad LUkgs

Candidate Record Management: @smt_L127b @smt_127a

Candidate Application Certification

Exam Adtivity

Audit Email Histary MNates

appear s,

y ou

Renevzl requirements zre not met

or

Click Add CEUz and enter your Continuing Education Units

Click Renew By Exam &nd schedule to take the examination,

Cartification: Cartified Personal Finance Counselor (CPFC)

CEU Type Required Valug Earned Valug Meets Requirement
General 14.00 Insufficient
Ethics 200 1.00 Insufficient

'!f Add CEUs

If you are renewing by CEU’s,
select the “Add CEU’s”
button. (Follow steps 7-12)

13| Page

* lso-Quaury

FESTING INC

If you are renewing by Exam,
select the “Renew by Exam”
button. (Follow Steps 13-16)

¥ it

have
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*Renewing by EUs (Steps -12)

b e
t o

wi | |
need

CEUOG s,
you

7. If you hit renewb y

screen and wi | |

N OCNIOEQET MEASUTEMENT 1€CNNOIOZIES ~ o g

SMT

Welcome Center for Financizl Certifications, Lisa Lukas

Candidate Record Management: @smt_L127b @smt_127a

Solutions through Innovations:

| Candidate | Application | Certification | ExamAdtivity | Audit | EmailHistory | motes |

br ou
enter

»i]Export to Excel f; Refresh
‘ Certificate ‘ Status ’ Print ‘ CertID ‘ Issued | Expires ‘ Renew From | RenewTo
4  Certified Personal Finance Counselor (CPFC) Renew Now Q‘ CPFC 10143043 12/10/2010 = 12/10/2012  11/10/2011 12/10/2011
CEU o ADD a Continuing Education Unit
T T T T T T T
‘ Provider Provider Date Earned } CEU Type ‘ CEU Value | Audit ‘ Delete
A .
7/ | 1000900021 . Ethics 1.00 X
x Add in your CEU’s earned.
Pal
8.0nce all of the CEUOGs have been e
box ARenew NowoO
=) Export to Excel ¥ Refresh
| Certificate ‘ Status | Print | Cert [ID ‘ Issued | Expires Renew From Renew To
F Certified Personal Finance Counselor {CPFC) Renew Now n/a CPFC 10144448 Q,/20,/2009 9,30,/2011 B/31,/2011 9,30,/2011
CEU QADD a Continuing Education Unit
Provider . Date CEU CEU .
Code Praovider Earned Type Value Audit | Delete
/| 1200100081 CFC Ethics for Financial Counselars (Webinar]* 7/172011 Ethics 2.00 K
_/’ 1202000031 SkillPath Managing Emations and Thriving Under Pressure 12/13/2010 General 600 X
_/' 1202600051 FPCEU Money & Ethics for Mental Health Proffessionals 12/8/2010 Ethics 2.00 X
/, 1200300301 SN;[;EC;?:? Effective Group and Telephone Fareclosure Counseling 10/15/2010 Seneral 12.00 )

l4|pPage
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9. You will be brought to the below screen which will show that you have
met the requirements and you are able to renew your certification.

Certification: Certified Personal Finance Counselor (CPFC) ¥ Euit

F.enewzl requirements are met. Flease click on the Renew Certification button.

CEU Type Required Value Earned Value Ieets Requirement
General 14.00 1500 Pass
Ethics 2,00 4,00 Pass

o

Renew Certification

Select the “Renew Certification”
button.

10. After selecting the Renew Certification button, you will be brought to
the application screen. You will naveed to open the application that
shows App Type of ARenew Certo.

@) Create an Application for Certfiation 8] Export Grid ﬁ‘. Refresh
Open | Application App Type AP Status Status Date | Delgete
Expires
CFC - Certified Personal Finance Counselor (CPFC) Renew Cert  12/2972011 InProcess  12/23/2011 A
& ersonal Finance Caunselar CRFC) Certification Closed 1271872011

Click on the folder to open the
application.

15| Page Copyright ISO-Quality Testing 2011
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11.You will now need to review your previous applicatemmd update the
informationto confirm your renewalYou must complete all of the tabs
before the renewal process is confirmed.

« |Eligihility | | | |

1. I understand and aaree that if I do not meet all eligibility criteria and Candidate F|tn\

Standards for certification, that my Application will be denied and that no refund .

I also understand that a voluntary Applicant Pre-Screening form has been made You will need to complete all
http:/fwww.FinCert.org/portal.html so that I may determine for myself whether I ! .

eligibility criteria and Candidate Fitness Standards for certification prior to the pay tabs before conflrmlng renewal.

fees.”
@ I Agres

O I Disagres

Next wp

12. Oncetheapplication has been reviewed, you will be asked to make the
renewal payment. You will é@r in your payment information and hit
submit. This completes the Renewal by CEU process.

: R,
| 4| Fitness Standards | Relevant Experience | Education ‘ Affirmation | Payment | |
—.

Please complete all payment information and select "Next™ at the bottom right of yvour screen. @

O uUse Candidate information on file

Payment Type: = select payment type = D
First Last
Card Name:
Card Number:
Expiration Date: Menth Year
V] [V

Security Code:
Billing Address:
Billing City:

Billing Country: United States E

Billing State/Province: E
Billing Zip Code:

Charge Amount: £130.00

[*ou will be asked te werify and submit your payment and application on the next page).

4 Prev Nexr wp

16| Page Copyright ISO-Quality Testing 2011
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*Renewing by Examinatio(Gtepsl3-16)

13.1
bel

App Type ofbyitRenew Cert

N Schroeder Measurement Technologies #%

SMT

f you selebye&Extalme bDRébhew, you
ow screen.You will now need to open the application that shows

. — i~

Solutions through Innovations

come Center for Financial Certifications, Lisz Lukas

Candidate Record Management: @smt_L127b @smt_127a
Candidate | Application | Centfication | EramActivity | Audit | EmailHistory | Notes |
€ Create an Application for Certification &) Export Grid ¥ Refresh
Open | Application | AppType | App ' Status | Status Date | Delete |
Expires
e A i Renew Cert ) R
=2 CFC - Certified Personal Finance Counselor (CPFC) by Exait 03/09/2012 | InProcess = 12/21/2011 X
=" _ ~\ Certification Closed | 11/12/2010 \
—_— Click on the folder :
to open application
for review.

14.You will now need to review your previous application.uvioust
complete all of the tabs and update tHerimation.

e — 1w e - AU e P

ﬂEIigibiIit_-,r | Applicant Data | Registered Organization | I Re m
1. I understand and agree that if I do not meet all eligibility criteria and Candidate Fi a
Standards for certification, that my Application will be denied and that no refund will b
[ also understand that a voluntary Applicant Pre-Screening form has been made a .
http://www.FinCert.org/portal.html so that I may determine for myself whether You will need to complete
F;E;b.l.“w criteria and Candidate Fitness Standards for certification prior to the pay all tabs before confirming
@1 agree renewal.
OI Cisagrees
Nexr &p
Mandatory fizlds ars marked with an ast=rzk®

17| Page
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15. Once application has been reviewed, you will be asked to make the
renewal payment. You will enter in your payment information and hit

submit.
: _
| 4| Fitness Standards | Relevant Experience Education ‘ Affirmation | Payment | |
—.
Please complete all payment information and select "Next™ at the bottom right of yvour screen. @

O uUse Candidate information on file

Payment Type: = select payment type = D
First Last
Card Name:
Card Number:
Expiration Date: Menth Year

v V|

Security Code:
Billing Address:

Billing City:
Billing Country: United States E
Billing State/Province: E
Billing Zip Code:
Charge Amount: £130.00
[*ou will be asked te werify and submit your payment and application on the next page).

4 Prev Nexr wp

Mzndztory fizlis 2are m =st=ris

18| Page Copyright ISO-Quality Testing 2011
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16. Once you have completed the application and have been approved to sit
for an exam, yowvill receive the following email from
registrations@isoqualitytesting.conYou will use this email to schedule
your exam. **You can follow the s
sectionin Partl of thisguide. You must successfully complete your
examination prior to your expiration date in order to complete the
Renewal By Examination process.

Friday, Dec17, 2011
Dear Candidate,

You have now been approved B3y**** to schedulean appointmet to sit for your
examination. Please proceed as follows:

1 -- Go to our home page: www.IQTTesting.com
2 -- Using the option "Exam Registration”
3 -- Enter your Username and Password to login. These are:

Usernamesdc03@yahoo.com
PasswordvHjglefO

4 -- Select the Organizatiopy s
5 . Select the eXam:k*********************

After logging into the 1IQT website, please follow thesmreen instructions facheduling an
appointment.Please note that you must test within this datgea01/01/2011 to 12/31/2016.

Reschedule/Cancellation Policytf you fail to show up for your examination at the scheduled
time, do not have the proper identification, or do not have your admission document, you will
not be allowed to sit for your examou will be considered a 'N8how', your examination fees

will be forfeited, and you will be required to-register and pay all fees prior to sitting for the

exam. However, if an issue arises that prohibits you from making it to your scheduled exam, you
may reschedule prior to (5) calendar days before your scheduled exanvialateay be

required to pay a rescheduling fee to process your request it is less than (5) calendar days,

you will not be allowed to cancel or reschedule your exam unless ohe failiowing 3

situations have occurred:

Death in the immediate family

19| Page Copyright ISO-Quality Testing 2011
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Military Deployment

Sickness
If you experience any of the above issues, MST provide IQT with proper documentation
before being rescheduled to a new dkteone of the above are the reason for wanting to
reschedule or cancel your exam less than 5 days prior to your exam date, then you will not
be allowed to reschedule or cancel your exam. Please also note that if you do not show up,
you will be considered a 'NeShow, your examination fees will be forfeited, and you will be
required to re-register for the examination and pay all examinationfees prior to sitting for
the exam.

Result Letter: Please note that ydMUST receivea statudetter after completing the exam.
Please do not leave the testing center until this has been given to you by the Proctor.

Should you require assistanpdeaseclick on the "Contact Us" button on the home ptgsend
a message to customer service, or you may caHfte®lin USA and @nada) 1866-7731114,
or (other countries) +1 727331110.

Sincerely,

Iso-Quiality Testing, Inc.

20| Page Copyright ISO-Quality Testing 2011
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Renewal if Expired

1.1 f you | ogin to renew your <certif
Status, you will need to select the application tab.

Lanaidate Kecord Management. IWSMT_LLLFKIZSMT_LLFK 4 . . N\
Select this tab if you see

| Candidate | Application EExpired under status.

@Expurtto Excel 5 Refresh

Certificate Status | Print | CertID [ssued Expires Renew From | RenewTo
4 Certified Personal Finance Counselor (CPFC) Expired  n/a  CPRCL0144945 9222009 9222011 &/25/201 89/22/2011
CEU
Provider Code Provider Date Earned CEU Type CEU Value Audit Delete
Mo CEUs ta display,

2.Youwillthenneed to sel ect the ACreat e
button.

Welcome Center tor Financial Certitications, Lisa Lukas
Candidate Record Management:  @smt_L127k @smt_127k

Candidate Application Certification Exam Adtivity Audit Email Histary Maotes

o (reate an Application for Certification @ Expart Grid ﬂ Refresh

—
Select the green + - Status Status Date | Delete
button to create a new

Open | Application

[  CFC-Certified Persanal Finance Counselor | Approved | 12/25/2011

application.

21| Page Copyright ISO-Quality Testing 2011
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3. You will now need to select the title of the application you wish to
complete. In the drop down select the appropriate application.

Schroeder Measurement Technologies

Solutions through Innovations

Welcome , Sean Calton!
Candidate Record Management:

46428 Sean Colton

Candidate I Application | Certification | Exam Activity

€ Create an Application for Certification =) Export Grid ¥ Refresh
A Al
Open | Application App Type Ef;res Status Status Date | Delete
W save X Cancel
Application: < select = T
< select >

Certified Consumer Debt Specialist (CCDS)
Centified Consumer Receivables Counselor (CCRC
Certified Educator in Personal Financ b )
Certified Educator in Personal Finance - Spanish (CEPF-5)
Certified Personal Finance Counselor (CPFC)

Certified Personal Finance Counselor - Spanish (CPFC-S)
Cenified Residential Housing Counselor (CRHC)

Click on the arrow to display
the list of applications and
chose the appropriate
application.

4. You will now need to save y desired application by clicking the save

link.

S S T

V&

o ] Bt A P P T T T

\Welcome , @Smt_Cfc_Sean @Smt_Cfcl

Candidate Record Management:

141282 @smt_cfc_sean @smt_cfc

Candiclate I Application

Certification | Exam Activity ‘

o Create an Application for Certification ﬂ_] Export Grid 6 Refrash

Open | Application

‘ App Type ‘ Status

‘Slatus Date ‘ Dealate

sage X Cancel

|Cenified Consumer Deht Specialist (CCDS)

Y

Mo user app\ \chsplay‘

Once you have selected your
desired application click the
save button to continue.

22| Page
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5. You are now ready to begin the application process. You will open your
application by clicking the folder to the left of your application title.

Welcome , @3mt_Cfe_Sean @smt_Cfil
Candidate Record Management: 141282 @smt_cfc_sean @smt_cfc

Record Successfully Inserted

Candicate Application | Certification | Exam Activity ‘

@) Create an Application for Certification ) Export Grid % Refresh

Open | Application App Type  Status Status Date Delete

CFC - Certifiad Consumer Debt Specialist {CCDS) Certfication  In Process  12/23/2011 X

\

Click on the folder to open the application
and start the application process.
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6. The first item in the application is tladfirmation. Please read carefully
and select Al Agreeo or il Di sagr
select nl Di sagreeo your applicat
able to reapply when you do agree to the terms set forth by the CFC.

AFLVYE & T s it - —TT T TTaoaa 3 1 =¥

- - -
Welcome , @smt_Cfc_Sean @smt_Cfcl -
Candidate Record Management: 141282 @smt_cfc_sean @smt_cfc
Candlidate I Application | Certification Exam Activity |
Application: CFC - Certified Consumer Debt Specialist {CCDS) ¥ Euit
< Eligibility | | | | D
1. [ understand and agree that if [ do not meet all eligibility criteria and Candidate Fitness

Standards for certification, that my Application will be denied and that no refund will be
granted. [ also understand that a voluntary Applicant Pre-Screening form has been made
available at http:/fviww FinCert.org/forms. html so that I may determine for myself whether I
meet all eligibility criteria and Candidate Fitness Standards for certification prior to the
payment of any fees."

® I Agree

O 1 Disagree

Elds are rmarked with an asterisk® /

You will need to select either

. . Once you have selected either
“I agree” or “| Disagree” prior ¥

to moving from this page. option you will click on the

next button.
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7. You will need to complete the requested information in each tab prior to
scheduling your exam.

ara s R e i |
\Welcome |, @Smt_Cfc_Sean @Smt_Cfc -
Candidate Record Management: 141282 @wsmt_cfc_sean @smt_cfc
Candidate I Application | Certification | Exam Activity |
Application: CFC - Certified Consumer Debt Specialist (CCDS) ¥ Cuit

[eleiiviy [ I l I - [mhein2]

[
t meet all eligibility criteria and Candidate Fitness :i
Loplication will be denied and that no refund wil be

luntary Applicant Pre-Screening form has been made
Jfforms. html so that [ may determine for myself whether I
ate Fitness Standards for certification prior to the

1. [ understand and agree that if [
Standards for certification, that
granted. [ also understand tha
available at http:/fwiwew Finc
meet all eligibility criteria an
payment of any fees."

@® I Agree
O1 Disagree

l

-\ Nexr ®p
You will need to complete

each tab prior to completing

your application.
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8. Once you have completed the information in each tab you will come to
the payment screen. You will enter your payment infition and pay
the application fee to complete the application process.

O Use Candidate information on file

Payment Type: < select payment type = e
First Last
Card Name:
Card Number:
Expiration Date: Manth Year
A v

Security Code:
Biling Address:

Billing City:

Biling Country: United States v

Biling State/Province: v
Biling Zip Code:

Charge Amount: k3

("rou will be asked to verify and submit your payrment and application on the next page).

4 Prev Nexr =
Mandatory fields are marked with an asterisk®

Once you have entered your

payment information you will
click on the next button.
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9. Once you have entered your payment information and clicked the next
button you will be brought to the verification page. Please review the
information and click the Submit button.

%
Verify

o Center for Financial Certifications
Application
Applicant @SMT_S Until
Fayment Amount S 400.00
Card Type Visa

Name @SMT_S Until

Number Ending in 1111

Expires February 2013

I understand by clicking on 'Submit’ that this is an electronic signature unique to me, and to pay the
total amount listed above.

T

Mandatory fizlds are marked with zn asteﬂy

Once you have verified your

payment information and the
amount you will click the
submit button.
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10. You will now print and save your receipt as confirmation. You will
also be sent an email with further instructions.

=
Application Receipt l:;J Print
Receipt
Application Center for Financial Certifications
Applicant @SMT_S Until

FPayment Amount % 400.00

Card Type Visa
Name @SMT_S Until
Number  Ending in 1111
Expires  February 2013

Thank you for your submission.

Mandatery fields are marked with an asterisk™

11.Once you have completed the application and have been approved to sit
for an exam, you will receive the following email from
registrations@isoqualitytesting.conYou will use this email to schedule
your exam. **You can follow the s
sectionin Part 1of this guide.

Friday, Dec17, 201
DearCandidate,

You have now been approved By**** to schedulean appointment to sit for your
examination. Please proceed as follows:

1 -- Go to our home page: www.IQTTesting.com
2 -- Using the option "Exam Registration”
3 -- Enter your Username and Passavto login. These are:

Usernamesdc03@yahoo.com
PasswordvHjglefO
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4 -- Select the Organizatiopy sk
5 _— Select the eXaI'Tffk*********************

After logging into the IQT website, please follow thesmmeen instructions facheduling an
appointment.Please note that you must test within this date range: 01/01/2011 to 12/31/2016.

Reschedule/Cancellation Policytf you fail to show up for your examination at the scheduled
time, do not have the proper identification, or do reatehyour admission document, you will

not be allowed to sit for your exam. You will be considered aSNow', your examination fees

will be forfeited, and you will be required to-register and pay all fees prior to sitting for the
exam. However, if arssue arises that prohibits you from making it to your scheduled exam, you
may reschedule prior to (5) calendar days before your scheduled exalvialateay be

required to pay a rescheduling fee to process your request it is less than (5) calendar days
you will not be allowed to cancel or reschedule your exam unless one of the following 3
situations have occurred:

Death in the immediate family

Military Deployment

Sickness
If you experience any of the above issues, MST provide IQT wth proper documentation
before being rescheduled to a new dHteone of the above are the reason for wanting to
reschedule or cancel your exam less than 5 days prior to your exam date, then you will not
be allowed to reschedule or cancel your exam. Rige also note that if you do not show up,
you will be considered a 'NeShow', your examination fees will be forfeited, and you will be
required to re-register for the examinationand pay all examination fees prior to sitting for
the exam.

Result Letter: Please note that yadUST receivea statugdetter after completing the exam.
Please do not leave the testing center until this has been given to you by the Proctor.

Should you require assistanpdeaseclick on the "Contact Us" button on the home ptogsend
a message to customer service, or you may caHfteslin USA and Canada)866- 7731114,
or (other countries) +1 72733-1110.

Sincerely,

Iso-Quiality Testing, Inc.
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